
HOW TO LOG IN TO ARBOR PARENT PORTAL 

ARBOR – PARENT PORTAL 
 

 

The Hart School Parent Portal is a version of Arbor accessible to guardians on a laptop, computer or 

tablet. It let’s parents register their child for a club or trip, book parents evening slots, and manage 

payments. Parents can also check in on their child’s attendance, behaviour and progress. Please 

see the guide below on how to log in to the Parent Portal and begin using it straight away. 

 

 
1. Log in to The Hart School Parent Portal by visiting to the 

following URL: https://thehartschool.uk.arbor.sc/ 

Ensure that you use your parent/guardian email address 

as your username. This should be the same email address 

that the school has on record. 

Forgot your password? Simply click on the link below, 

enter the email address associated with your account, and 

we'll send you a link to reset your password. 

https://login.arbor.sc/auth/reset-password 

Encountering login issues? Please click here for more 

information. 

 
 
 

 
2. Your Homepage Dashboard 

 
The dashboard is the first screen 

that you will see. This gives a quick 

glance of your child's daily 

timetable, behaviour points, 

notices, current attendance and 

progress. 

 
You can see your in-app messages 

by clicking the button under your 

child's photo. 

 
 
 
 
 
 
 
 
 

Further guidance on getting started and logging in is available here. 

If you encounter any issues, we're here to assist you. Please email us at 

arbor@hartschool.org.uk providing as much detail as possible and including screenshots if 

possible. 

https://thehartschool.uk.arbor.sc/
https://login.arbor.sc/auth/reset-password
https://support.arbor-education.com/hc/en-us/articles/115002810985-Troubleshooting-login-issues-why-can-t-I-log-in-to-my-school-s-Parent-Portal-or-Parent-App
https://support.arbor-education.com/hc/en-us/sections/201716749-Parent-Portal-and-App-Getting-started-and-logging-in
mailto:arbor@hartschool.org.uk

